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MyWerldAlert
INTRODUCTIONS

The purpose of preparing this User Manual is to help users understand the work
process and functions of module for mobile apps in this system. This documentation
will explain in detail how the system works and give users an idea of how to use the
mobile apps in the system.
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1.0 SYSTEM ACCESS

1. Users must download and install MyWorldAlert apps on their devices to access the MyWorldAlert
mobile application.

2. This application can be downloaded from Google Play Store (for Android user), Apple App Store (for
iOS user) and Huawei App Gallery (for Huawei user).

3. After downloading, user need to open the apps. The screen below displays a pop-up asking for

permission to allow MyWorldAlert to send notifications. Click [Allow].

Allow MyWorldAlert to send yc

Allow

Don't allow

USER MANUAL - MOBILE APPLICATION MyWorldAlert



My WerldAlert

4. After the notification pop-up, MyWorldAlert will display a welcome screen. Click the [Continue]

button.

“
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5. Next, MyWorldAlert will display the home screen, which features [Sign In] and [Sign Up]
buttons.

0955 Wed 21Aug BaB « X5 B0% A

@‘\’

MyWerldAlert

Are you new to MyWorldAlert ?
Sign Up
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2.0 USER REGISTRATION

1. Click on [Sign Up] button.

My WerldAlert

0955 Wed 21Au0 RaB «

@‘\)

MyWerldAlert

Identification Card Number / User 1D

Are you IdAlert ?
Sign Up

MOFA, Mclaysia Copyright 2024
All Rights Reserved
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2. MyWorldAlert will display a screen for entering new user information. Fill in the required details and
click the [Sign Up] button.

123 Wed, 21Au0 P A - & Tl Ja%m

€«

s

Must Contoin & Crarociers, Ore Uppercase. One Lowercase, One Number ond one speckal cose Choracter

Secunty queszin 15 Mansatory.
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3. If the registration is successful, MyWorldAlert will display the message "Success! Your

registration was successful. Please log in again." Click on [OK] button.

Vv

Success!

Your registration was successful. Please login agair

USER MANUAL - MOBILE APPLICATION MyWorldAlert



4, Then, application will back to Home screen.

My WerldAlert

0955 Wed 21Aug RaB «

@‘\’

MyWerldAlert

Identification Card Number / User 1D

Sign Up
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3.0LOG IN

1. The application will display the main screen for MyWorldAlert.
2. Enter Identification Card Number/User ID and Password.
3. Click on [Sign In] button.

0355 Wed, 21400 MO + « %4 80%E
MyWerldAlert
2 dentification Card Number [
a8 Passward (O]

Are you new to MyWorldAlert ?

Sign Up

MOFA, Malaysia Copyright 2024
Al Rights Reser
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2. After logging in, the application will display a pop-up asking for permission to allow

MyWorldAlert to access the device's location.

07:00 AM al 5G T

While using the app

Only this time

Don't allow

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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4.0 UPDATE USER PROFILE

1. Click on the USER PROFILE icon at the top of the main screen.

MyWorldAlert

Hello, AHMAD ALI ¥

you are at Greater London

™ United Kingdom and Northern Ireland
y London

Opens 09:00 - Closed 17:00

ANY EMERGENCY? GET HELP

@ Call us now \\a\ Message us

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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2. The MyWorldAlert application will then display the PROFILE screen, allowing user to update

information.
3. Click on [UPDATE] icon.

07:00 AM

<5 MyWorldAlert

< Profile

My Profile

Jentity Cord No - 000121081434

Secret Question Answer : 1234

Secret Question - Your partner’s identity no.

al 5G T

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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4, The application will display EDIT PROFILE screen to update user profile.
5. Enter the information and click on [UPDATE] button.

€ Edit Profile

Personal Information

farah

farah@yopmail com

0112223333

01122223333

No. pengenalan pasangan anda

1234

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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6. Application will prompt out message ‘Success! Edit Profile successful update’.
7. Click on [OK] button.

LV

Success !

Edit profile successiul update

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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8. The application will back to HOME screen.

My WerldAlert

Gg5 MyWorldAlert

Hello, AHMAD ALI Yy

you are at Greater London

' United Kingdom and Northern Ireland

'. London

CAMDEN TOWN 150 INA TON

=® MG e

WOt ting et Lt
e London
rining 1ol
witrumerin
o
Q "
FutNEY ”w SRITON

\\‘\\} Call us now
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Opens 09:00 - Closed 17:00

J 0 e

el
Naryie » ¥
word
9 s\
- FLATON
wpnoust POPLAR N Q
GRtinw
o woswmics
e
i

ANY EMERGENCY? GET HELP

\
\? Message us
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5.0 FORGOT USER ID

1. Open MyWorldAlert mobile application and click [FORGOT ID/PASSWORD].

0255 Wed 21 Aug OO - X Rl B0%E

Are you new to MyWorldAlert ?
Sign Up
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2. Enter Full Name as Identity Card and Identity Card Number.

3. Next, click on [CONTINUE] button.

0255 Wed 2140 BOO «
(.

= Identity Card Number

] Full Name as Identity Ce

& T4 80%8

&

Forgot ID/Password

USER MANUAL - MOBILE APPLICATION MyWorldAlert

Are you new to MyWorldAlert ?

Sign Up
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4, The application will display information as below:
i Security Question
ii  Answer

Enter SECURITY QUESTION and ANSWER
Click on [VERIFY] button.

MyWerldAlert

0%55 Wed 270un OO -
¢«

€

Forgot ID/Password

R =4 E0%0

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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7. MyWorldAlert application will display UPDATE NEW PASSWORD screen.

8. Enter email, new password and new confirm password, then click on [SUBMIT] button.

(R56 Wed, 214 BOO « & %4 R0%E
&«

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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9. Application will prompt out popup message “Success! Your change password was successful.
Please login again”
10. Click on [OK] button.

v/

Success!

Your chonge password was successful. Please login again.
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7. Application will back to SIGN IN screen.

02:55 Wed, 214ug OO + X ol B0%E

MyWerldAlert

jentification Card Number / User 1D

Are you new to MyWorldAlert ?
Sign Up

8. Users will log in to registered email to check the email.

Hellg, farah

We've updated the password for your MyWarldAlert account.

Mext time you log in, you'll need to use your new password.

Thank you.
UNIT EANTUAN KEPADA RAKYAT MALAYSIA DI LUAR NEGARA

© 2024 MyWorldalert, All rights reserved.
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6.0EMERGENCY ASSISTANCE

6.1 EMERGENCY ASSISTANCE BY CALL

1. Only users whose detected location is outside of Malaysia are allowed to use the call feature in the
application to request emergency assistance.
2. Users in Malaysia can only use the application to search for embassy locations, access embassy

information, and view the latest safety news.

Gy MyWorldAlert 90 6

Hello, AHMAD ALl ¥

you are at Greater London

" United Kingdom and Northern Ireland
g London

Opens 09:00 - Closed 17:00

km

¢ w i N
‘ TR INAL TP e o
Q Q o : Q. - l':\v.uv
e 9 A §
il Lopaph™ -~ R LR
l\ LT : i
’S‘l oy | u: : "”i“ .-.v:..'...“ ik o o 4
ANY EMERGENCY? GET HELP
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3. For users outside Malaysia, click on the CALL US NOW button to request emergency assistance.

I 0 6

Hello, AHMAD ALI Y

you are at Greater London

" United Kingdom and Northern Ireland
i London
Opens 09:00 - Closed 17:00

38  km
. —_— '

o Q \ wanwTeAD L
R sse o Py

Farrpe
et woou > 3t W ¥ Word
%a
~

s, 0 arons  Priia

A

’ pry L

€

Ty v' London

ONIING 10

PUTNEY

PECAMAM

BRI TON

g Vi

Rt

WERTMINETER
RIART: GREEvwicH
b Ny (IENTSE o WOOLMIC
Lty S

R
Nggllh

ANY EMERGENCY? GET HELP

@ Call us now

g -
\\ Message us
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4, The MyWorldAlert application automatically displays the phone number of the nearest embassy

based on the user's location. Click on any of the phone numbers displayed.

07:00 AM al 56 T

Embassy : London
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5. The application will automatically navigate to the keypad screen, allowing the user to make a call.

+60380008000
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6.2 EMERGENCY ASSISTANCE BY MESSAGE

1. Only users whose detected location is outside of Malaysia are allowed to use the send message
feature in the application to request emergency assistance.
2. Users in Malaysia can only use the application to search for embassy locations, access embassy

information, and view the latest safety news.

07:00 AM

g MyWorldAlert

Hello, AHMAD ALI ¥
you are at Putrajaya

Malaysia
Wisma Putra

Puchong

BANDAR PUTER s.n Sivhony
PUCHANG Kembangan 9
i "; ! Q e O
/! m o o e
o » 0 -~ Bancar Bary .
- Tame ™ Kajang
0 9 b S GO ey Sss
A Vx'.“o x‘n"" % »x - Q
" PUTRAJAYA Sete Ecobdl Perk
Cyborjaps or  Beay
w w s, W Q
B v Q & o g
» & ",
A
o ) o Deeghd ws R
9 - = = Su ;
0 % e o TTITEE -
ANY EMERGENCY? GET HELP

N\ N
% Call us now \e Message us
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Hello, AHMAD ALl Yy

you are at Greater London

.
= sl
o

peasarirm

USER MANUAL - MOBILE APPLICATION MyWorldAlert

TIN: = . pENS T X LTS

London

Opens 09:00 - Closed 17:00

MASRNLY. SIRATION
CAMDEN TOWN 150 INE TON

CARERY WiHARF g

N

,.._....' London

WESTMINETEN

" United Kingdom and Northern Ireland

Ve
1ot Moot Q A CARY Mam
. ; i rLANTOw

word

WOoLwICH
e
: PLCAMAM
e Vi
Clapnw -
Catiman ;
divas sere N

ANY EMERGENCY? GET HELP

Call us now

\\? Message us

For users outside Malaysia, click on the MESSAGE US button to request emergency assistance

29
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4, Then, enter the Description Of Emergency, Assistance Type, Supporting Document (If Any)

And Related Picture (If Any) to request emergency assistance.
5. Click on [CONFIRM] button to submit message.

07:00 AM

al 5G T

Send A Message

M

Please describe the emergency

Assistance Type

~ Stranded
M

4 Supporting
Document (if any)

[+

Select File

N AN A

USER MANUAL - MOBILE APPLICATION MyWorldAlert

Related Picture
(if any)

'.,

Select File
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6. MyWorldAlert Application will displays message “Success! Your location is currently being

detected at (user’s location). Stay calm and we will keep you informed at any updates.”

07:00 AM al 5G T

Success!
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7.0 MYWORLDALERT APPLICATION NOTIFICATION

1. If the user's MyWorldAlert application has been updated by the consular, the user will receive

notifications through the app and via email.
2. To view the natification, click on the [NOTIFICATION] icon.

Hello, AHMAD ALI ¥

you are at Greater London

" United Kingdom and Northern Ireland

‘_ London

@ Call us now

USER MANUAL - MOBILE APPLICATION MyWorldAlert

Opens 09:00 - Closed 17:00

ANY EMERGENCY? GET HELP

.38 - km

word

N
\a\ Message us
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3. The MyWorldAlert application will display information such as Consular Assistance/Action and

Assistance Status.

07:00 AM al 56 T

U MyWorldAlert <) Q e

Notification

,‘\ Consul Assistance/Action

a Pr

,‘, Consul Assistance/Action

rrey

Pr

,‘\ Consul Assistance/Action

,‘\ Consul Assistance/Action

roce

,‘\ Consul Assistance/Action
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8.0 MYWORLDALERT APPLICATION FEATURE

8.1 SAFETY FEED

My WerldAlert

1. Users can receive the latest safety feed information based on their location through the

MyWorldAlert application.
2.  Click on [SAFETY FEED] tab.

07:00 AM

g MyWorldAlert

Hello, AHMAD ALI
you are at Putrajaya

Malaysia

Wisma Putra

Sen Balakong

N\ N
% Call us now \e Message us

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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ANY EMERGENCY? GET HELP

34



3.
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The app will display the date and time the safety feed was posted, the location, the message, and

the category.

07:00 AM al5G6 T

42 MyWorldAlert g0 6

Embassy Location : Wisma Putra

6/2/2025 12:47 PM
Wisma Putra
Flood Alert
Heavy rainfall has caused flooding in several areas. Please stay

indoors, avoid flooded roads, and follow emergency updates.
Stay safe!

Important

8/12/2023 3:47 AM
Wisma Putra
Typhoon Warning
A typhoon is approaching the area. Expect strong winds and

heavy rainfall. Stay indoors, secure loose objects, and follow
official updates. Stay safe!

Important

8/12/2023 3:47 AM
Wisma Putra

Typhoon Warning

A typhoon is approaching the area. Expect strong winds and
heavy rainfall. Stay indoors, secure loose objacts, and follow
official updates. Stay safe!

USER MANUAL - MOBILE APPLICATION MyWorldAlert
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8.2 LOCATION

1. Users can search for Malaysian embassy information worldwide through the MyWorldAlert
application.

2. Click on [LOCATION] tab.

I 0 6

Hello, AHMAD ALI Yy

you are at Greater London

" United Kingdom and Northern Ireland
g London
Opens 09:00 - Closed 17:00

o Q L l‘”
N 1o ¥
R S .,
%
-
Ry . 0
o CAMDIEN TONN kG Ton Virtos Mars))
9 - 9" Chst
. @ ive Postal thisis A
N ’ ¢ S 4
ol 9
*/ @ London v, s I
EINUINGTON
£ oot | =
GRLinw
R wooLmICH
Qi
l\ i .
Qi ccaniie

ANY EMERGENCY? GET HELP

@ Call us now \\a\ Message us
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The embassies will be displayed in order of proximity, starting with the nearest to the user's location.
Users can also utilize the search feature by entering the embassy name in the search bar. The app
will then display the embassy's details, including Address, Telephone Number, Fax, Email,

Working Days, and Working Hours.

Ggo MyWorldAlert 90 6

Our Embassy Location :

New York

313 East 43rd Street Mew Yark NY 10017 313 Eost 43rd Street Mew York

+1917319038]
+197930365941

o e 1[213) 430 2043

mamewyoriocgiiyopmoiloom; Ayogoo

Maorniday - Freday
9.00am - 5.00pm

Mew York [LIN]

Ottowa

Paris

Pekanbaru

Perth

Phnom Penh

Pontlanak

Port Maresby

Prague

Pretoria

Putrajaya

Pyongyang

Raobat

Location
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9.0 LOG OUT

1. Click “LOG OUT” icon at the left top home screen for MyWorldAlert application.

Jl 5G D

MyWorldAlert 0 6

Hello, AHMAD ALI Y

you are at Greater London

" United Kingdom and Northern Ireland
i London

Opens 09:00 - Closed 17:00

[
Incaxawons LT
Word
%
-
. 30 CAMOEN 10NN 150INE TON Virtor i 2
weiraton @ e R o St Y A
L wnd Vs
Q) 1he Pontal s rasTon
" 9 ¢
oy, 0 .

i »
Q " WroeQ Ve © ooy
ANY EMERGENCY? GET HELP

\ N
Q Call us now \a\ Message us
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